México

COUNTRY AGENTS STEVEDORES RESTRICTION PORT ADDITIONAL
PORT TERMINALS CLOSED | PORT RE-OPEN INFO
Stevedores/administrative are workin,
Working half day Mon| / 8 Crew members are not
N - normal and full team of stevedores, for . . .
ACAPULCO Fri at office, then . ) ) allowed to go ashore or sign Open Port closed for Cruise Ships
) loading operations they will use latex gloves
home office . : off
and mouth covers during operation
Working half a day at
LAZARO CARDENAS office as from today |Operating Normally Crew members are not Open Crew list should include temperatures of crew
lasting at least 14 days allowed to go ashore or sign
off
In case of any suspect of COVID-19 on board health
authorities will take over on arrival at anchor area.
Stevedores/administrative are working
Working Normally normal and full team of stevedores, for Local Health Dept recommended to use sanitary clothing /
MANZANILLO : ' . N Open -
from office loading operations they will use latex gloves |Crew members are not equipment
and mouth covers during operation allowed to go ashore or sign
off
AP personnel will stop wprking on Saturday
Working N " Crew members are not
orking Norma . - .
MAZATLAN g. v Operating Normally allowed to go ashore or sign Open Crew list should include temperatures of crew
from office
off
In case of vessels coming from foreing countries, depending
on the last port of calls, health authorites will decide if free
pratique will be granted at anchorage or berthed alongside.
For vessels coming in domestic transit, they will berth on
arrival if crew temperature are normal.
In case of any suspect of COVID-19 on board health
authorities will take over on arrival at anchorage area.
ENSENADA
For all vessels proceeding for
Working Normall any European, Asian and/or In case of vessels coming from foreing countries, depending
VERACRUZ from ofiice v Operating Normally USA Port, the free practice Open on the last port of calls, health authorites will decide if free
will be carried out at pratique will be granted at anchorage or berthed alongside.
anchorage
Also since number of labor per gang may be reduced, ops
may be a little slower during the following days
. In case of vessels coming from foreing countries, depending
Working Normally . N N L
ALTAMIRA Operating Normally Open on the last port of calls, health authorites will decide if free

from office

pratique will be granted at anchorage or berthed alongside.




Centro America

COUNTRY AGENTS STEVEDORES RESTRICTION PORT ADDITIONAL
PORT TERMINALS CLOSED | PORT RE-OPEN INFO
GUATEMALA Home Office Due health regulations, is mandatory all crew, must use
mask, gloves and glasses.
Pto Quetzal Open half a day No
Sto Tomas de C
EL SALVADOR
H Offi O
Acaiut] ome Ditice pen N Due health regulations, is mandatory all crew, must use
cajutia ° mask, gloves and glasses. During GTPRQ Ope.
HONDURAS No Please note that absolute curfew has been set for all the
country, effective until March 29th.
Sn Lorenzo Home Office Open Inland trucking, allowed, but affected by other factors as all
companies, private and public are closed due to absolute
Pto Cortes curfew on all the country.
NICARAGUA Nil No
Home Office Open !
Corinto
The Crew members can not
COSTA RICA disembark at port except if it;
Working haf a open is a medical emergency
day at the office p
Pto Caldera No
Pto Limon
PANAMA
Balb N
alboa Working half a Open ° The Crew members can not disembark at port except if it is
day at the office a medical emergenc
Cristobal v ' gency
Manzanillo
COLOMBIA
O
B ¢ pen If the vessel is qualified as N
uenaventura Working normally "risky", it will anchored and °
Cart from office will be visited first by the
artagena Health Physician.
Sta Marta
ECUADOR Open
Esmeraldas . The Crew members can not |No
Working half a . o
. disembark at port except if it;
. day at the office . .
Guayaquil Open is a medical emergency
Manta
VENEZUELA
La Guaira

Pto Cabello




Caribbean

PORT
COUNTRY AGENTS STEVEDORES RESTRICTION CLOSED | PORT RE-OPEN ADDITIONAL
PORT TERMINALS INFO
KINGSTON Home Office Working Normally |No No Agents no boarding vessels unless it is really necessary
Till now ports and authorities are
trying not to affect port operations
STO. DOMINGO Home Office Working Normally |but there has been some delays in No
customs clearances as customs are
working remote procedures.
BASSETERRE Working from Office |Working Normally |No No working at office
Heallth declaration/Last t rt of call/ nationality of
ST JOHNS Working from Office |Working Normally |No No ea eclara \on/. as e.n po, © _Ca / nationality of crew
way before port arrival St john's Antigua.
POINT A PITRE Home Office Working Normally |No No
ROSEAU Working from Office |Working Normally |No No
FORT DE FRANCE No
CASTRIES Working from Office |Working Normally |No No All vehicles discharging will be sanitised by Port
BRIDGETOWN Working from Office Working Normally |Crew must remain onboard No
KINGSTOWN Working from Office Working Normally |No
Customer service regulations, processes and procedures
. N N remain the same however, in an effort to reduce the possible
PORT OF SPAIN Home Office Working Normally |Crew must remain onboard No )
spread of the virus, crew members on board vessels are not
Il d to disembark.
All crew would have tobe examined
by local doctors. Unitl then NO
ARUBA Working from Office |Working Normally V ocal doctors N n en No
discharge operations, or clearance
can take place
CURACAO Working from Office Working Normally |No No
BONAIRE \Working from Office | Werking Normally - No No
N Working from home, as the government has quarantined,
. . Crew must remain onboard, and has L . N : "
PTO CABELLO Home Office Working Normally No only a few government entities are working strictly, including
to wear gloves and mask " .
Bolipuertos and Seniat
PORT AU PRINCE Home Office Working Normally |Ports closed to cruise line vessel No
HAMILTON Working from Office Working Normally |No No
NASSAU Working from Office |Working Normally |No No
FREEPORT Working Normally |No No

Working from Office




